
ABLAVAR® (gadofosveset trisodium) 

Return Policy  

 

Return of ABLAVAR® purchased from McKesson Specialty may be requested for the 

following reasons: 

 Product Performance/Adverse Events 
 Damaged Product 
 In- transit damage only 

 
Policy Specifics 

Requests for credit/replacement due to product performance resulting from technical 

problems or adverse events will be authorized upon approval of Lantheus Medical 

Imaging.  

 

All product complaints and adverse events must be reported as soon as 

possible to Lantheus Medical Imaging via one of the following: 

 Phone:    978-667-9531 
 Fax:        734-929-6688 
 Email:     lantheussafety@i3drugsafety.com   

 

Requests for credit/replacement due to products damaged in transit are to be 

reported to McKesson Specialty within 48 hours of receipt of product and returned to 

McKesson Specialty by contacting them directly at: 

 Phone:  888-673-1848 

 Fax:      888-216-3226 

 Email:   mscscontractservices@mckesson.com 

 

Note: Requests to return product for credit/replacement due to excess ordering 

and/or product dating will not be accepted. 


